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P.O. Box 95, 29 Hazen Drive, Concord, New Hampshire 03302-0095 

Telephone:  (603) 271-2513        Fax:  (603) 271-5171        TDD Access:  Relay NH 1-800-735-2964 

 

 

 
July 8, 2008 
 
 
Russell E. Prescott 
R.E. Prescott Co., Inc 
10 Railroad Avenue 
Exeter, New Hampshire  03833-0339 
 
 
Subject:  CWS Hampton: Hemlock Haven; EPA ID: 1053020 

NHDES #999050 
 
 
Dear Mr. Prescott: 
 
The New Hampshire Department of Environmental Services (Department) is in receipt 
of a water conservation plan submitted on May 27th 2008 by R.E. Prescott Co. on behalf 
of Richard Bley of Hemlock Haven. The plan was submitted to fulfill the requirements of 
Env-Ws 390, Water Conservation Rules. Public notification was completed on May 28th, 
2008 with the 21 day period for comment expiring on June 18th, 2008. 
 
The purpose of this letter is to conditionally approve the May 28thth, 2008 Water 
Conservation Plan for the subject water system. The plan is approved with the following 
condition. 
 

• Leak Detection: The system shall complete a comprehensive leak detection 
survey of the entire distribution system every two years following procedures 
outlined in “Manual of Water Supply Practices, Water Audits and Leak Detection” 
document identification number AWWA M36, American Water Works 
Association, 1999. The leak detection program shall include a listening survey of 
water lines at appropriate intervals such that the entire length of pipe may be 
screened for leaks. Any leaks discovered as part of the survey shall be repaired 
within 60 days of discovery. 

 
Every three years from the date of this letter the water system shall supply the 
Department with documentation of compliance with the plan. This information shall be 
supplied on a form provided by the Department and shall include contact information for 
the water system owner and the person responsible for carrying out the tasks of the 
plan, all data relating to leak detection, pressure reduction, public outreach, and the 
dates these tasks were performed. 



 

 
If you have any questions about this letter or any other water conservation issues 
please feel free to call me at 271-6685 or email me at derek.bennett@des.nh.gov 
  
Sincerely, 

 
Derek S. Bennett 
Water Conservation 
Drinking Water and Groundwater Bureau 
 
Ec:  Diana Morgan, Steve Roy, Jim Gill – NHDES DWGB 
 
Cc:  Richard Bley - Hemlock Haven 
 Ellen Geothel, Jane Cypher - Town of Hampton 
 Cliff Sinnott - Rockingham Planning Commission 
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Water Conservation Plan 
Small C01111TIUnity Water Systems 

PROJ ECTNAME:, H~r71/0.ck Haven 
TOWN/CITY: Hampton; NH 
DATE: May 27,2008 
EPA ID "# /053020 

PUgPOSE 
This lurm provides the information needed for small community water systems to meet (he reporting requirements 
:ofEnv-Ws 390, Water COllservation Rules. Once completed, this form can fulfill the requirements of EllV-WS 
)90.1:0. You don't have'to usc this form. However, based on experience, the DES bas found that use of a form 
i~peeds the application' process. If you prefer to produce an original report, remember to provide all the information 
required under tIle nIles. Helpful information and reminders are provided througho\lt the form and are printed ill 
:(pan;:llthesis) .. Copies of this lunn, the rules, a summary of the rules, educational materials for public distribtltioll, 
'ane\ othert1seful publications may be found at hHI?;!i~y~yw.dcs.!.1.l1g£?,::ld.12 .. \Ls.illlsel'\'il.ti.QJ.!,1)t[n. 

INSTRUCTIONS 
A Obiait~ cQpie~ of thei()llowing materials lJ'om either the DES',; Public Information Center (603) 271-2975 or 
fi:OIP hllp:/iwww.dcs.nILgpvi h2()cons(;!.vnlion.hlm. 

• Administrative Rule; Env-Ws 390, Water Con!;cl'vatiol1 Rules. 
• Fact sheet;'Stimmary of the Water Conservation Rule. 
• Any pertinent water efficiency filet sheet. 
• Extm copies of this form. 

B. Review the water conservation rules and guidance materials obtained above. You should .use these matqrialsto 
prepare your ,vater conservation plan. It i, suggested that you submit a draft plan for review prior to meeting youi' 
pnbJic notification requirements in case substantive changes to the plan arc necessary. Re-submittal of (he report (o 
the public entities can be avoided if initial review is perfol1l1ed by the DES, 

C. Complete the form by answering all questions and providing the appropriate attachments. Answer the questions 
from top to bottom, unless instructed to skip to another section. Helpfltl information and reminders are provided 
throughout the form and are printed in (parenthesis). 

D. Before submitting, review the form 10 ensure all questions are ans\,rcred and all attachments arc included. When 
complete submit to: 
Water COllservatioil Plans 
Small Community Well Siting Program 
NFI Department of'EnvirOllmental Services 
Drinking Water and Groundwater Bureau 
PO Box 95 
Concord, NH 03302~0095 

For help with this form or other water c,onservatiol1 planning concerns call Derek Bennett at (603) 271-6685 or 
Diana Morgan at(603) 271-2947 . 
.Information contained ill this form is current as of December 2007. Statutory or regulatory changes that may occur 
afterOctober 2005 may cause part or all of the information to be invalid. If there are any questions cC1l1cerning the 
status of the information please contact DES at (603) 271-6685. 



Section 1.0 GENERAL INFORMATION 

Well Siting: Has a Preliminary Well Siting report been submitted to the DES? (If your answer is 
NO, please contact the DES at (603) 271~2947 before you proceed further) 
YES 

1.1 Project Contacts I System Ownership 

1.1 a Project Contact (Person completing this form?) 

Name: Russell E. Prescott, FE 
Address: 10 Railroad Avenue, Exeter NH 03833 
Company: R.E. Prescott Co., Inc. 
Phone Number: 603.772.4321 

1.1 b Project Owner (Who is responsible for compliance with the water conservation plan, as 
approved by the DES?) 

Name: Richard Bley 
Address: P.o. Box 154, Melvin Village, Nl1 03850 
Corilpany: 
Phone Number: 603.770. J 759 

1. J c Person responsible for completing the activities outlined in this plan (Please note that the 
eerson completing \;Vater conservation plan activities must be n certified water systeri1 operator or 
water system persoi1l1d supervised by the certified operator.) . 

Name: Russell E. Prescott,' PE 
Address: ]() Raib~oCld Avenue, Exeter NH 03833 
Company: R.E. Prescott Co., Inc. 
Phone Number: 603.772.4321 

i..1 d Will ownership of the water system be transferred, at a future date, from the person listed in 
I. I b to a homeowner's association or other entity? 
NO 

1.2 Type qfWatcr System 

i .2a Is this a new source for a new or existing community water system owned by a landlord 
who, supplie~ water to tenants and includes water service in rental fee? 
YES _ .. _ NO ... _. _._ (If YES, you must complete Sections 2.2, 3.0,5.0 and 6.0) 

(2b Is this a news(ml'ce for an exj sti ng community water system that does not meet the 
definition in 1.2a? 
YES._X_ .. NO. ___ ,. (If YES, you must complete Sections 2.2, and ].0 tbrough 6;0) 
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J 26 Is this a new source for a new community water system that does not meet the description in 
1.2a above? 
YES_; __ NO_ ClfYES, you must complete Sections 2, I, ane! 3.0 through 6.0) 

Secti~n 2.0 METERS, UNACCOUNTED FOR WATER, AUDITS, AND LEAK 
DETECTION, 

2.2 ExlstingS~1jalI C9,mmunity Water Systems, New or Existing Water syStdms Owned by a 
LandlordW!ioSuppliesWater only to Tenantsand Includes Water Service in 'a, Rental Fee, (If 
this is an exist'ingsl11a11 cOll1munity water system, or a ne,v system that meets the definition in 
Section 2.1 (a), the water system has the choice to either: 
]. Install meters on all service connections within three yems of approval of the plan and 
estimate unaccounted-for water [see section 2.2b - 2.2eJ> or 
2. Conduct a comprehensive leak detection survey every two years [See secti'on 2.2£]. 

2.2a18 your system choosing to install meters on your system to track unaccounted"for water'? ivo ... ,. 

If YES, your system must estimate unaccounted-for water annually. Completesectiol1s 2.2b, 
2.2c, 2.2d and 2.2c. If you answered NO, your system must pcri~)J"m a leak detection survey 
evel:Y two years, go to section 2.2f. 

2..2f Leak Detection Pt'ogram 
Describe below wbo'wiHbc responsil)le for conducting a leak detection Stlrvey, the frequency of 
the surveys and a hrieftext description of how those surveys will be coriducted. (Surveys for 
existing systenls that meopting out of metering service connections shall beperformed at least 
every two years. Leaks identified by the survey must be repaired within at least 60 days unless a 
waiver is obtained from the DES. The requirements of this section of the rule must f()llow the 
standards set forth in A WW A M36, Manual of Water Supply Practices, Water Audits and Leak 
Detection, available from the American Water Works Association. www.awwa.orglbookstorq) 

A leak detection survey 111i!! be cdnducted at least evef:Y two :years by the OHmer or certflied 
operator of Hemlock Haven 's '.vater system. The procedure for leak detection is utilizing gate 
valves in the distribution lines to isolate sections o.fthe distribution .s:ystem to determine if any 
leaks are present. Review o.fwater usage is on-going in order to determine excessive use. Leak 
detection willfollow the standards setforth in AWWA M36, Manual o.lWater Suppl;y Practices, 
Water Audits and Leak Detection. 

Section 3.0 PRESSURE REDUCTION 
(Pressure reduction shall be implemented upon obtaining approval of a new source of water 
when itis technically feasible, consistent withinclustry standards, and consistent with public 
health and safety considerations. Existing small community water systems have one year after 
approval dthe conservation plan to implement tbis requirement, if feasible. All pressure 
reduction measures must meet the requirements of Env-W s 372, Design Standards for Small 

r:.' 



Community Public Water Systems.) Is pressure reduction technically feasible for this system'? If 
YES, explain below how it will be accomplished for the system. If NO, explain why below. 

Yes. To conserve water, pressure reduction/or this CWS may be technically./easible, consistent 

with indus!IT standclrds, and consistent with public health and sCffe~y considerations. All 

pressure reduction measures to meet the requirements o/Env- fiT/s' 3 72, De.~·ign Standards/or 

Small Communi(Jl Publh: Water 5:vslems. 
The elevation changesfor this CWS may allow the pump house to operate at a reduced pressure 

setting/or the vvhole .s:ystem. 

Section 4.0 CONSERVATION RATE STRUCTURE 
(All new small community water systems must adopt a rate structure as described in Env-Ws . 
390.04.) Describe below the conservation rate structure the water system proposes adopting, or 
ifnot practical or feasible for the system, describe below how the water system will manage 
water service fees to meet the intent of the rule and promote water conservation. (Y ou will need· 
.to fill out a waiver application form found at the end of this document.) 

The water rate structltre will be afixed month~v cost included as rentalfee set l~)I the ovvner of 

Hemlocl\ Haven.· New Hampshire Deparf.ment of Environmental Services H>ill benot(/ied o.lthis 
.lee when if is se[. 

Section 5.0 PUBLIC NOTI.Fl.CATION 
(Withinscven days of submitting the finaJ water conservation plan for review by the DESa 
small community\vater system must provide a copy of this report via certified mail to the 
governing board of the municipality in which a proposed source is 109ated, to all wholesale 
customers [if any], and to the regional planning commission for the location of the proposed 
source. The water system shall supply the governing boards with a copy of a summary of the 
requirements of Env-Ws 390. This document canbe found at 
http://\vww.c1es.nh.gov/h2o .. _conservation.htm. You must also note in your correspondence tt) the 
above-mentionedgovernil1g boards that a copy ofthe Wen Siting Application is available for 
tlwir review at the DES and provide them with DES contact infollnatiol1. The water system shall 
request that the governing boards amend any site plan submitted to them for review so that it 
reflects the requirements of Env-Ws 390 and promotes water conservation landscaping 
pi'incipals.) List the names and addresses of the governing boards receiving public notification. 
Atta.cha copy of the cover letter sent to the governing boards and a copy of the certified mail 
receipts when available. List the educational/outreach materials that the system is providing to 
the municipalities for review. 

A copy o.f'this report via cert{fied mail has been sent to the town of Hampton,. NHand to the 

Conservat{on Commi,s'si6n along with a copy (la suml11C1JY o.lthe requirem~(1ts o.lB11V-WS 390. 

,4 cover letter }vas written to request that the town o/Hampton, NH amend any site plan 

submitted to then1/or ,:eview so that it re/(ects {he requirements oIE1iv-VYS 390 and promotes 

water conservation landscaping principals. The Rockingham RegionalPlanning Commission 

will also receive clcopyo/this report via cert(fled mail. 



The names an{.laddresses (~lthose receiving pub fie notfflcation are on the cover page of this 
document .. Copies of the c011er letter sent to the governing boards. "Water Conservation at 
Hdrf1e" educational outreach material was also mailed. 

Section 6.0 EDUCATIONAL OUTREACH INITlA TIVE 
(Such an initi~ti\l'6niaybe achieved in many ways, but must be implemented immedi~ltely UpOll 

apIJ!:oval of the cOJlservatlon plan and should include the pertinent water efficiency fact sheets 
that can be fOUllcfat the 'website listed at the beginning of this report. These eclucationalmailings 
can beincluclecl with wellhead protection program educational mailings as required by Env-Ws 
378.18 or with. the water system service bills. Other acceptable outreach initiatives inelude water 
system or bomeowner's association newsletters, posting of water conservation fact sheets in 
public areas used by water system customers, or any other initiative that meets the intent of the 
rules.) Provide a brief description of your educational outreach initiative. Include 
implementation procedures, the person responsible for the initiative, the content of educational 
mailings proposed (if any), and the wording of any newsletter insertions or public postings. 
(There is no need to provide copies of educational outreach materials that you are acquiring from 
DES. Only provide copies of educational outreach materials generMed by the water system.) 
, j;; ,~ • 

Impiemenr.ed immediale(v upon approval (~rthe conservation plan, pertinent water eflkienq;/act 
sheetsfollnd at the NHDES website shall be included with the yearly consumer coJ?lide11ce )·vater 
,~)istem reporrs. 771(: person responsible/or the Conservation Pr()gral11 .."vill be the water system 
operator or supervised by the }vater s:vstem operator. '771('. ~J.lpical educational outreach fact 
sllee!.> are available af theNI-I DES websire re/ercnced above and are J) WGIJ-26-2 "Water 
E.Yfidencv Practices.for Domestic Indoor Warer Use" and DWG8-26-3 "Water Efficiency 
Pracfices/hr 01i!dooi- Water [he ". 

. /U //:::~ // 
Prepm'er's Signature: -----'--'--'--- ._---.... _-_ .. -_ ... _-----_._--.--_ .... __ .... _----

Date: _. __ ._-_ .. ----


